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Last Updated May 9, 2024

DEADLINE FOR QUESTIONS WILL BE MAY 10t, 2024 AT 2:00 P.M.

Questions submitted to the Johnson County Sheriff’s Office (hereinafter referred to as Office) by
potential vendors pursuant to the RFP released April 18, 2024 regarding Managed Services For IT
Infrastructure.

In order to ensure transparency and equal access to all information, the Office is making available
answers to questions that have been requested by a potential vendor.

1. What is the budget for this Project?

a. Answer: At present, the Office has not established a fixed budget for this project. The
purpose of this Request for Proposal (RFP) is to gather detailed proposals from qualified
providers, which will enable us to better understand the potential costs associated with
the project.

2. Our firm is registered in Dallas (TX). Can we deliver these services from our
offshore location to leverage lower project costs?
a. Answer: The primary purpose of this Request for Proposal (RFP) is to outline our specific
IT service requirements. We encourage all potential vendors to provide detailed
proposals that best meet these outlined needs.

3. As registered vendors in Texas, we understand the importance of the on-site
assessment. However, are there any alternative solutions available for participating
remotely or providing equivalent information to ensure our ability to submit a

comprehensive proposal for the project?
a. Answer: Please see section VIII in the RFP:
I. MANDATORY ON-SITE PROJECT REVIEW & ASSESSMENT FIELD
WORK:
b. Proposals must include a written assessment of the systems listed above as it
pertains to the Johnson County Sheriff’s Office. Therefore, due to this requirement
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and to insure the completeness of the proposals, on-site project review and assessment
field work is MANDATORY for all providers who plan to submit proposals for this project.

4. We had received the RFP on the 30th through a business connection and I'm just
now seeing the Mandatory On-site visit we missed. Please let me know if there is any

chance that you are still allowing on-site reviews to be scheduled. We would love to
schedule a review and submit a bid.

a. The RFP states “If the above date/times do not allow for your attendance, please
email Major Aaron Brown: (660) 747-3518 at least 24 hours in advance to arrange a
special appointment time on or before 3 p.m. (local time) on Thursday, April 24,
2024.” Thank you for reaching out and we will expend the “on or before 3 p.m. (local
time) on Thursday, April 24, 2024” to May 20t, 2024.
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